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Hacroswmsr AOKYMEHT AeduHMpa usncKBaHWUSTA Ha MeTpononuten EAL 3za
OCUrypsiBaHE Ha TexXHM4YecKo obcnyxsaHe, koeTo obxBalla BCUYKU TEXHOMNOMMYHK
npouecu, Heobxoaumm 33 ocurypsiBaHe Ha  HOMMHanHuTe eKcnnoaTaluuoHHN

XapakTepuCcTUKN Ha CuCTemata u rapaHTupallm beHKLMOHVIpaHeTO Ha BCUYKUK
TEXHOMNOIMMYHU KOMMOHEHTH.

1. Uenu
1.1 OcurypsiBaHe Ha HENPEKbCHAT PeXnUM Ha MbIHO-hYHKUMOHANHA
eKkcnnoaTtauus;
1.2 Moanpwxka u aKkTyanusauusa Ha cucTeMHus cogpTyep, B CLOTBETCTBME C
NPUNOXUMUTE TEXHOMOrMYHU 1 PEerynaTopHu HOpMaTUBHM M3UCKBAHWS 33
rapaHTupaHa onepartvBHa CbBMECTUMOCT U paboTtocnocobHocT:
1.3 BbBexaaHe Ha TEXHOMOrMYHK Kopekuum, Npu HeobxoaumocT oT
ONTUMU3aLUS;
2. OnucaHue Ha ycnyrarta
Yenyrata  Bkmousa AEAHOCTU Mo nfokanHa wu AucTaHumoHHa  codbTyepHa
NoAAp®XKa U npounakTuka Ha COPTYEPHUTE NPUNOKEHUS U onepaLuoHHUTe
cuctemn. [loctaBunkbT Ha ycnyrata, fa ce aHraxupa gBa MmbTu roguiHo ¢
©AHOAHEBHU npakTu4eckn obyyeHus Ha ONepaTopCcKns NnepcoHan, Kakto u npu
BCAKa MpoMmsiHa Ha BepcuuTe Ha OMEPaLNOHHNTE CUCTEMM W Ha NPUMOXHUS
codyep.

2.1 Cucrema 3a BuaeoHabnoaeHue.

CucremaTa 3a BuaeoHabnwoaeHne s MeTpocTaHuum ot No: 201 Ao No: 212 ot Bropu
MeTpoavameTsp u MeTpocranuum No: 1,7,14, 15, 16, 18, 19, 20, 21,22 n 23 ot MbpBK
MeTpoagnametsp e peanusnpaHa, Bbpxy TCP/IP nnatgopma ype3 uanonaeaqe Ha 560
Oposi cukcupanun u 64 Bpos ynpaensemu PTZ BUCOKko4yBCTBUTENHM [P Kamepw.
Cucremara e Peannanpaqa c kamepu SANYO, HIKVISION, SAMSUNG n DAHUA.

Ha Bcska oT Tesu METPOCTaHUUK e MHCTanupaH Braeocbpebp DELL 3a ynpasneHue,
KOHTpon 1 3anuc Ha BugenoTtouuTe ¢ WHCTanupaH Windows Server 2008 R2 u Windows
Server 2012. MeHUmKMBHTA ce USBbPLUBA OT KIMEHTCKM cTaHumu DELL, kouto ca
PasnonoxeHu B KINC u npu gexypHus BuaeoHabniogenne B LIAMN. Takapa KneHTcka
CTaHuMA e MOHTMpaHa U B cTasTa Ha ACXKYPHUS nonuuan Ha MeTpocTaHuusiTa npu
Bnakosus gucnedep B LIAMN. Uma MnynToBe 3a ynpasneHue Ha ynpaensiemute PTZ Kamepu
NP1 AeXYPHUS Mo BUAEOHaBNgeH e B LLan.

YnpaeneHueto, 3anuca u Bu3yanusaunata ce peanuaupa nocpeacTBoMm
cneunanusvpaHa codtyepHa nnardopma 3a BUAEOMEHUDKMBHT Milestone XProtect
Corporate, kosito AeuHMpa nepcoHaneH unm FPyNnoB [OCTbN [0 edHa WU HSAKOMKO
OXpaHABaHW 30HM W NO3BOMSBA fpocnensisaHe Ha cbbuTMsATa B peanHo Bpeme.
CobTyepbT nossonsisa CAHOBPEMEHHO aaMWHUCTPUPaHe OT pasnUyHM NyHKTOBE 3a
YNpaBrieHne n aBTOHOMEH pPeXxuUM Ha pabora.

OcurypsisaHe Ha TexHWuecko obcnyxeaHe Ha , Cuctemara 3a BuaeoHabnioneHue B MetpocTaHuyumuTe: .Cepawnka 1 ; ,CnusHuua”, ot
~AnekcaHabp ManuHos® Ao ,BusHec Mapk*; or sMnagocrt 3" go Jetuwe Codcmus®; ot ,Nlomcko woce” no ,Butowa“ u LleHTpanen
Avcnedepcku nyHkT - LIAM* Ha Codpuiickus METPONoNUTeH"
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CombTyepa Ha knueHTckuTe CTaHUWM e uHCTanupaH u pa6oty BbPXy onepauuoHHuTe
cuctemun Windows 7, Windows 8 u Windows 10.

2.2, KomyHukauumoHHo obopynBaHe
M3nonssaHu ca LeHTpanHu n nokanudm KoMyTaTopu. Ypes nokanHute KOMyTaTopu

n ZIXEL.

Cucremara 3a BuaeoHabnogeHne ce ynpaensasa u HabnopgaBa oT

USMbIHsBA  4pes BUpTyanHa pa6oTHa CTaHUuMa ¢ HeoBXxogumuTe copTyepHM
NHCTPYMEHTH.

2.3. UHTerpupaHna KOMYHUKaLUMOHHa cucTema
MpeHoca, komyTauusiTa, ynpasneHWeTo u HabnogeHueTo ce ocbllecTBsBa Yypes
CTaHAAPTU3UPaHWU  TpaHCMOPTHU 1 MapLlipytusupailm npotokonu B CermeHTupaH
afpecupyem MpexoBu o6xeaTt no OS| MOAena 4pes HanuyHaTa ornopHa TpPaHCMNopTHO-
KOMYHWKaLWOHHa cuctema Ha MeTpononuteHa peanusupaHa Ha 6asata Ha OTN System
— Benrus ¢ wupokoneHTos npeHoc ot 10Gbit./s. u cuctema 33 NMPeHOC Ha gaHHW oT
CISCO komyTatopu ¢ makcumanna CKOpOCT Ha BpbakaTa 10 Gbit./s.

3. O6xBar Ha ycnyraTa
TexHuyeckoTo obcryxesaHe Ha ,Cucremara 3a  BuOeoHabnwgeHve B
MeTpocranyumTe: .Cepanka 1% »CNnBHULA"; OT »Anekcanabp ManuHos* Ao ,busnec
Mapk®; ot ,Mnagoct 3¢ Ao Jletuwe Codus“; ot »JIoMcko Lwoce" Ao ,Butowa“ u
LleHTpaneH Ancnevepcku nyHkt - LAM“ Ha Codpuiickus metpononuten® Tpsbea aa
BKITIOYBAa, HO He Jja ce orpaHWyYaBa c:
3.1 TMpuemare, obpaboTka, U OTYeT Ha curHany 3a TeXHU4Yeckn npobnemu;
3.2 CodryepHa npodunaktuka Ha KOMMIOTBPHO, CbPBBPHO U KOMYHUKALMOHHO
obopyaBaHe;
3.2.1 MOHUTOPUHT Ha eKcnnoaraLlnoHHTe napameTpu;
3.2.2 O6HoBsBaHe Ha Firmware.
3.3 CodryepHa NOAAPBXKA Ha MPUNOXHU CUCTEMU:
3.3.1 WHcTanauum un NPenHCTanaumMmn Ha copTyepHu
NPUMNOXKEHUS:
3.3.2 KoHdurypupaHe Ha npunoxeH cocTyep;
3.3.3 Mmnopr, ekcropT Ha NMPUNOXHW gaHHW OT
WHPOPMALIMOHHU cUCTeMU:
3.3.4 O6GHoBsiBaHe Ha COPTYepPHM NaKeTu ¢ ouLManim
O0BHOBMNEHMS:

Ocurypsisare Ha TexHuyecko obcnyxsaHe Ha , Cucremara aa BuAeoHabngeHve B MeTtpocTtaHuuure: .Cepavka 1°; ,CnueHuua”, ot
»AnekcaHasp ManuHos* go »BuaHec Mapk*; ot sMnagocr 3" go Jletuule Cocpus”; ot ,Momcko woce” no ,Butowa* u LleHTpaneH
Aucneqepcki nyHkT - LUAN“ Ha Codbuiickus MeTpononurex:
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3.3.5 Metoguyecku yKasahus Ha notpe6uTtenu 3a pabora ¢
MPUNOXHU cucTemu.
3.3.6 UHcTanupaHe Ha 3akyneHu ot ,MeTpononuren* EAQ
NnUEeH3n 3a HoBoMocTaBeHu KaMepu 1 KoHUrypmpare Ha NMPUIOXeH
cobTyep 3a BU3yanusauus u sanuc.
3.3.7 UsrotesiHe Ha rPacuK yTBbPAEH OT Bb3NoXuUTens 33
NepuoanYHa nposepka, NpodunakTuka u OBHoBsABaHe Ha onepaLnoHHUTe
CUCTEMU U NPUNOXKHUAT coptyep.
3.3.8 UaroTtesiHe Ha €XemMeceyeH oTyer (aoknap) sa cbeTosHMETO
Ha Xapayepa Ha cuctema v guckosuTe MacunBK Ha onepaunoHHUTE cUCTeMU
W MacusuTe 3a cbxpaHeHue. B CbABPXaHNETO Ha OTYeTa fga ce BKMOYBAT
NoApoBHM faHHM 33 CbCTOAHMETO Ha BCUYKM eneMeHTM /anckose,
3axpaHBallu 6nokose, CUCTEMHN BEHTUNaTopu u apyru/.
3.3.9 UaroTesiHe Ha MeCe4eH OT4eT 3a U3BbPLIEHUTE OenHocTn.
3.4 CodpryepHa noAApBXKa Ha onepauuoHHK cuctemu;
3.4.1 HcTanaumm u NPenHcTanaunmn Ha cucteMuu NPUINOXEHUS;
3.4.2 KoHcburypupane Ha onepaumMoHHU cucTemu;
3.4.3 O6HoBsBaHE Ha ONMEPaLnOHHU cucTeMu ¢ ocuumManHu obHoBNeHus:
3.4.4 MNosuwasaHe Ha BE€pCunTe Ha onepaunoHHUTE cucTemMu 3annarteHu or
Bbanoxurens;
3.5 [ucTaHUMOHHO 1 NOKanHo cucteMHo aAMUHUCTPUpaHe;
3.6 CotbtyepHaTa MOAAPBXKa U NpocbunakTuka Ha COPTYEPHUTE MPUNOKEHUS 1
OonepavuuoHHUTe cucTeMin 3a MeTpocTaHuus ,CnuBHULA” ga ce MNbRHSBAT cnen
09.03. 2020 r. it kaTo A0 Torasa ca Ha rapaHUMoHHa noaapwLkKKa:
4. OnucaHue Ha AenHoCcTTa no U3BBHPeOHU cUTyaLumu:
4.1 MNpuemaHe u AOKYMEHTMpaHe Ha cuUrHan 3a TexHu4ecku npotnem;
4.2 uctaHumoHHa wunu TlIOKanHa gnarHocTuka Ha npobnema;
4.3 OnpepensiHe Ha PelleHreTo, ocurypsisaHe Ha PecypcuTe n otcTpaHsisaHe
Ha TexHU4Yeckua npobnem;
4.4 YBenowmsiBaHe Ha pbKOBOAUTENSA UK onepatopa, cnen nbnAHO
OTCTpaHsaBaHe Ha cohTyepHus npobnem;
4.5 AHanus Ha npuumHuTe 23 aBapusTa, obxeaTa Ha nocrneacremsaTa, pucka ot
MOBTOPSIEMOCT U NpKU HeobXoaUMOCT akTyanusauusa Ha obxeaTta Ha perynspHarta
noaapbKKa.

4.6 Beuyku curHanu 3a Bb3HUKHaNM npobnemu ce nogasaTt KbMm Manbnnutens upea
Email u TenecoHu:

L1 R - CaMO 32 M3BbHPEOHU N HEOTNONKHM cny4Yan, npu nunca
Ha KOMyHUKaL1s ¢ MbpeuTe gBa TenegoHa.
ETBKTPOHHA MOWE.....cc.oessssssssomonessss et essssmes s

4.7 EkunbT no nogapwxka Ha USMBLIHUTENS NpuemMa BCekn nopapeH curHan Ha
rOCO4eHUTe TeneoHN 1 eneKkTPoHHa nowa.Toit TpsiGea ga “3BbpLIBa geduHMpaHuTe
OcurypsisaHe Ha TexHMuecko obcnyxeaHe Ha , Cucremara 3a BuaeoHabnwgeHve B MeTtpocraHuuure: ~Cepavnka 1 ; ,Cnusruua”, ot
»AnekcaHasp ManuHos® Ao ,Busnec Mapk"; ot ,Mnagoct 3 Ao .JleTise Codoms®; ot ,Mlomeko woce” Ao ,Butowa" u Lientpanen
Avcneqepcki nyHkT - LAM" Ha Codouiickus MEeTpononuTen*
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AGMHOCTN 3a aHanus, PeaKkuns, pelaBaHe U oTuMTaHe Ha pesynTtata no nogageHus

curHan, KaTo OTroBOpU Ha eneKkTpoHHaTa notua Ha Bbanoxurens:
otdelsv_1 @metropo!itan.bg. Mpn HeobxogumocT npeacTaBuTen Ha ekuna no noaapbKKa

Ha pelleHueTo.

Bpeme 3a Péakuna u oTroBop Ha email: otdelsv_1 @metropolitan.bg cnen
NpMemMaHe Ha curHan 3g HeuUsNpaBHOCT, noBpega unu npobnem nokanHo u
AVNCTaHUMOHHO, KaKTo cnepea:

B paboTHu aHu ot 08.00 4. A0 17.00 4. - 2 yaca
B paboTHu aHM oT 17.00 u. A0 08.00 u. - 4 yaca
B nounsHu gHv o1 08.00 . A0 17.00 u. - 6 yaca
B nounBHu aHm oT 17.00 u, A0 08.00 y. - 8 yaca

lNMpunoxenue 1
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»AneKkcaHabp ManuHos® ao ,BuaHec Mapk*; ot ,MnapocT 3 Ao ,Jletnwe Codwms®; o1 ,flomcko woce" go ,Butowa“ u LieHTpanex
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14. Bpeme Ha BB3cTanoBssane Ha HOpMaliHaTa paboTa
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wAnekcaHabp ManuHos* no ,BusHec Mapk*; ot ,MnagocT 3 Ao fNetnwe Codma®; ot ,fomcko woce" Ao ,Butowa“ u LeHTpanex
Avcnedepcku nyHkT - LIAMN" Ha Codpuiickus MeTpononuTen:
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